
sUmCMrabmkdl’smaCik Community Health Plan : 

eyIgcg’CMrabG~kGMBIsiTìirbs’G~kcMeJHkarbMerIbkE¨bPasaeday²tGs’«fÂ ebIsinCaG~kniyayPasaep§geTotCaCag 
PasaGg’eKÂs .

• G~kmansiTìiTTYlBtáman nig¨tUvVnniyaymkrkG~kCaPasaEdlG~kyl’Vn ¨BmTaMgEdlG~kmanPaBkk’ek¶A .
karbMerITaMgenHKW²tGs’«fÂcMeJHG~keLIy .

• G~kmincaMVc’e¨bIsmaCik¨KYsar Émit¶P&k¶irbs’G~k edImºI[bkE¨bsMrab’G~keT enAeBlTTYlkarbMerIEfrk§asuxPaB . 
karenHrab’TaMg G~kp¶l’karEfrk§asuxPaBTaMgGs’, dUcCa evCØbNëit nig{sfkarI . manEtenAk~¬gsÄankarN_

 Gasn~b”ueNöaH Edlekµg@GayuenAe¨kam 18 q~aM GacGnuJïat[bkE¨b .

• ebIsinCaG~kmanbJúaGÃIIk~¬gkarTTYlsMPar:ep§g@ CaPasarbs’G~k ÉrkG~kbkE¨bm~ak’, G~kmansiTìieFÃIJk´tva” mYy
CamYy Community Health Plan .

Community Health Plan nigG~kp¶l’karEfrk§arbs’eK nwgeFÃI[Gs’BIsmtÄPaBrbs’eK edImºIp¶l’G~kbkE¨bCYbpæal’mux
m~ak’CUnG~k. eyIgmanbuKðlikecHniyayBIrPasa edImºIbkE¨bCUn . enAeBlNaebIminmanbuKðlikrbs’eyIgeT, eyIgnwgrk 
G~kmanviCØaCIv:CaG~kbkE¨bm~ak’CUnG~k edImºICYyG~kBiPak§aCamYyevCØbNëitrbs’G~k nigG~kp¶l’karEfrk§asuxPaBep§g@eTot. 

ebIsinCaG~k¨tUvkarCMnYyGMBIkarbMerIbkE¨b, sUmTUrs&BæeTAEp~kkarbMerIsmaCik Community Health Plan tamTUrs&Bæ²t 
Gs’«fÂ elx (1-800-475-5550) (CHP/TDD 1-800-353-7988) .

enAe¨kayema”geFÃIkar, sUmTUrs&BæeTAelx 1-800-832-6334 .

edayesck¶IesµaHsµ&¨K 

karbMerIEp~kPasanigvbºFmá
Community Health Plan

1000 South Fremont Avenue, Building A-9 East, 2nd Floor, Unit #4, Alhambra, CA 91803-8859

English/Khmer

 



Dear Community Health Plan Member:

We would like to tell you about your right to free interpreter services if you speak a language other 
than English. 

� You have the right to get information and be spoken to in the language that you understand 
and are comfortable with.  There is no cost to you for these services. 

� You do not have to use your family member, or a friend to interpret for you when you get 
health care services.  This includes all health care providers, such as doctors and 
pharmacists.  Only in emergency situations are children under 18 allowed to interpret.  

� If you have a problem getting materials in your language or an interpreter, you have the right 
to file a complaint with Community Health Plan. 

Community Health Plan and its providers will do their best to provide you with a face-to-face 
interpreter. We have bilingual staff available to interpret.  When our staff is unavailable, we will get 
you a professional interpreter to help you talk with your doctor and other health care providers. 

If you need help with interpreter services, please call Community Health Plan’s Member Services
Department at toll-free telephone number (1-800-475-5550) (CHP/TDD 1-800-353-7988).

After business hours, please call 1-800-832-6334.

Sincerely,

Cultural and Linguistic Services
Community Health Plan

1000 South Fremont Avenue, Building A-9 East, 2nd Floor, Unit #4, Alhambra, CA 91803-8859

English/Khmer


