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Dear Community Health Plan Member:

We would like to tell you about your right to free interpreter services if you speak a language other
than English.

You have the right to get information and be spoken to in the language that you understand
and are comfortable with. There 1s no cost to you for these services.

You do not have to use your family member, or a friend to interpret for you when you get
health care services. This includes all health care providers, such as doctors and

pharmacists. Only in emergency situations are children under 18 allowed to interpret.

If you have a problem getting materials in your language or an interpreter, you have the right
to file a complaint with Community Health Plan.

Community Health Plan and its providers will do their best to provide you with a face-to-face
interpreter. We have bilingual staff available to interpret. When our staff is unavailable, we will get

you a professional interpreter to help you talk with your doctor and other health care providers.

If you need help with interpreter services, please call Community Health Plan’s Member Services
Department at toll-free telephone number (1-800-475-5550) (CHP/TDD 1-800-353-7988).

After business hours, please call 1-800-832-6334.
Sincerely,

Cultural and Linguistic Services
Community Health Plan
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